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. ECU Print Manual Install on a Student
Mac laptop

1. Itis recommended to restart your Mac before installing your ECU Print software.
2. Ensure your laptop is connected to the secure ECU Student Wi-Fi, not the guest Wi-Fil

3. Open an internet browser window and type:
https://www.ecuad.ca/about/administration/itservices/services
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4. Locate the link: Download the installation file here. and click and allow to download the installer

Printing

Install ECU public printers on your Mac laptop

e Updated Aug 30, 2022.

e Minimum system required: macOS 11 Big Sur

Download the installation file here.

*Please note that these drivers will not work with the legacy printers on the 1st floor.


https://www.ecuad.ca/about/administration/itservices/services
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. ECU Print Manual Install on a Student
Mac laptop

5. Use the defaults when running the installer - you do not need to make any
changes. You will need to enter your computer password to complete the install

% Enter your Mac login password to setup printers

=
s
=
3

Continue

6. After clicking Finish, one of two possibilities will occur:
A. a pop up will appear, enter your MyEC username & password and check off “/Remember my identity”
before clicking OK; a PCClient icon like the one below will appear in your top desktop bar.

F Login X

= B
Your login credentials are required for printer access

Please log in using your network username and password to confirm your identity.
Usemname:
Password:

[ Remember my identity
‘ [ ] cne
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ECU Print Manual Install on a Student
Mac laptop

B. No pop-up login window appears after software install and you
do not have a PCClient icon in your top desktop bar

1. Go to Applications p

2. Locate PCClient and Launch (double click)

3. a pop up should now appear, enter your MyEC username & password and check off Remember my
identity before clicking OK; a PCClient icon like the one below will appear in your top desktop bar. NOTE!
If it still does not pop up, it will when you print your first file.

F Login X

= B
Your login credentials are required for printer access

Please log in using your network username and password to confirm your identity.
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. ECU Print Manual Install on a Student
Mac laptop

One last variant on the installation we have observed is:

If no pop-up login window appears after the software installation, and
you do not have a PCClient icon in your top desktop bar

1. Go to Applications and the PCClient application icon is greyed out with a circle and line across it
2. Double check that you are still on ECU-Student WiFi and not ECU-Guest

3. Locate PCClient and Launch (even if it is greyed out and has the circle and line)

4. If no Login window pops up but the PCClient appears on the top menu bar, open a file and print

5. a pop up should now appear, enter your MyEC username & password and check on "Remember my
identity" before clicking OK

F Login X

p Login
Your login credentials are required for printer access

inmmm&mmmmmmﬁmmwm.
M my identity
[ox ] oo
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. ECU Print Manual Install on a Student
Mac laptop

Testing that your ECU Print is working

Printer »  Any BW Laser Printer on Campus
Presets Any Colour Laser Printer on Campus

1. Open afile in any program for test
printing

Brochure

2. Go to File then Print. Title

@& HP LaserJet MFP M28w (983FC7)

3. In Choose Printer, you should see listed e

Printers & Scanners Preferences...

"Any BW Laser Printer on Campus” & o 1

“Any Colour Laser Printer on Campus” I ‘ . e
. . <:r.‘.' Login = Enter page numbers and/or
4' C h Oose O n e Of th e tWO p I"I ﬂte rS a n d C| | C k Your login credentials are required for printer access. gzgnemr:;l?eez-s;f)ggt;d iy

P rl ﬂt Username:
Password:
| ¥ Show Quick Preview
\

5. After the file processes (within a minute) Remember. _For next 1 minutes
a poOp-up vvmdpvv should appear, enter o omm BB ]
your myEC login name and password.

Register as a New User
4

6. Within a minute, a second popup — A — — . 12 =
. . . . . " " [ ] PaperCut MF - Message
window will appear indicating “Success! : i :
( / uccess!
7' At thls p0|nt yOU Can aSSUme yOU ha\/e a ' ;:;";':ﬁ:';‘g::ﬂ:a;tl’:;: sbzn;r::ttel:: 3231::;" need to log into one of the laser printers or a release station and release your document.

successful installation r——
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Adding Additional Printers to a Student
Mac Laptop

Along with PCClient, the install package also installed Software Centre. Software Centre
will allow you to install additional ECU Printer Packages including:

1. DOC (C4230) Self Serve Inkjet Printers
2. Photo Dept (B4120) Inkjet Printers

3. PrintMaking Transfer (C4230)

To install additional printers:
1. Launch Software Centre from Applications
2. Choose Software from the left-hand column
3. Choose Printing from the from the menu above Featured Items
4. Choose the printer package you want to install
1. Install one package at a time

2. Ifyou no longer want a printer package installed on your computer, use this
menu to uninstall the package



B Adding Additional Printers to a Student
Mac Laptop

Q search E MI LY
CARR

UNIVERSITY
of ART+ DESIGN

@ Categories

é My Items

u Updates Apps Upkeep

Featured items
. Acrobat AirMedia
2 Apps - Adobe m Apps - Other
Installed

EMILY
CARR

UNIVERSITY
of ART+ DESIGN

Apps | Printing | Upkeep

Printing

% All BW Laser Printers on Campus % All Colour Laser Printers on Campus
Printing - ECUAD IT B Printing - ECUAD IT
= =
= INSTALL = INSTALL
DOC (C4230) Self Service Printers Photo Dept (B4120) Inkjet Printers
Printing - ECUAD IT Printing - ECUAD IT
INSTALL - INSTALL

PrintMaking Transfer (C4230)

~ = >,
~< > Printing - ECUAD IT
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